
STANDARD TERMS AND CONDITIONS OF FORWARDING AGREEMENT  

I. TERMINOLOGY.  

Agreement means standard terms and conditions of this forwarding agreement along with the Order 

and all annexes, amendments and supplements thereto.   

Order Form is an integral part of the Agreement and includes presentation of customised carriage 

terms and conditions.   

Parties mean Carrier and Forwarder. Carrier means a Party to the Agreement, the details of which are 

indicated in the Order Form.   

Forwarder means a Party to the Agreement, private company Transeurina ir Ko, the details of which 

are indicated in the Order. The term Forwarder also includes employees of the Forwarder.   

Consignor means a Forwarder-specified natural or legal person that gives Consignment over for 

carrying.  

 Consignee means a Forwarder-specified natural or legal person that receives Consignment at the place 

of unloading.   

Carriage / carrying means transportation of Consignment from the Place of Loading to the Destination 

under this Agreement, that is time during which the Consignment was with the Carrier, regardless of 

whether it was on a vehicle, at a station, a depot, or other place.   

Place of Loading means a place where Consignment is received for carrying and that is specified in the 

Order.   

Place of Unloading / Destination mean the final destination where carrying ends and consignment is 

unloaded and given over to the Consignee.   

Third person means any natural or legal person (including a state and a municipality) that is not a party 

to the Agreement, an insurer, an auditor or an attorney-at-law of a Party.   

Consignment means an item or items that the Carrier receives from the specified Consignor at the 

specified Place of Loading for carrying to the specified Place of Unloading and giving over to the 

specified Consignee under this Agreement.   

Consignment Value means the Consignment Value calculated at the place and at the time of accepting 

the Consignment for carrying, plus subsidies or grants paid for the Consignment by public institutions. 

This value is determined by referring to all possible documentation, exchange prices, and in case these 

are not available, to market prices, and in case these are not available, to the value of products of the 

same range and quality.   

Carriage Price Payment Deadline means the deadline for the Forwarder to pay the Carrier the 

Carriage Price under the Agreement.  

 Insurance Agreement means the Carrierôs liability insurance agreement whereby the Carrier gets its 

liability covered in respect of the obligations arising from the Agreement. Documents Accompanying 

the Consignment mean veterinary certificates of place of unloading, veterinary certificates of transit 

states, cargo origin certificate (CVO), CMR road waybill, TIR Carnet, permits, licences, and other 

documents.   



Hazardous Consignment means a Consignment that poses a threat to people or property and is 

regarded as hazardous by one or more national and (or) international organisations.   

Force majeure means obstacles resulting from superior unavoidable force.  

  

II. OBJECT OF THE AGREEMENT.  

2.1. By this Agreement the Carrier undertakes to accept the Consignment at the Forwarder-

specified place from the specified Consignor and deliver it to the Forwarder-specified 

place and give it over to the Forwarder-specified Consignee.   

2.2. By this agreement the Forwarder undertakes to pay the Carrier the carriage price and 

reimburse for any other carriage-related expenses pursuant to the terms and conditions laid 

out in the Agreement.   

2.3. The Agreement fulfilment place shall be the place of registered office of the Forwarder.   

2.4. The Parties also aim at establishing other mutual rights and obligations related to carriage 

of the Consignment.   

2.5. Particulars of parties, cargo, loading and unloading as well as other specific instructions 

are recorded in the Order that constitutes an integral part of the Agreement.  

  

III. RIGHTS AND OBLIGATIONS OF THE PARTIES  

3.1. Rights of the Forwarder:   

3.1.1. The Forwarder has a right to have the Consignment at its disposal until the moment of 

transfer of the second copy of the waybill or CMR road waybill to the Consignee. The 

Carrier must obey the instructions by the Forwarder.   

3.1.2. The Forwarder has a right to request discontinuation of carrying of the Consignment, 

change of the Destination of the Consignment, or consignment of the Consignment to 

Consignee other than specified in the road waybill and the Order Form. The Forwarder is 

deprived of this right from the moment the second copy of the waybill is transferred to 

the Consignee. From this moment on the Carrier must follow the instructions from the 

Consignment Consignee. In case the Consignee refuses to accept the Consignment the 

Carrier retains the right to have the Consignment at its disposal, without submitting the 

first copy of the waybill.   

3.1.3. The Forwarder has a right to cancel the order if there are at least 24 hours remaining until 

the completion of the agreed service.   

3.1.4. The Forwarderôs requests for discontinuation of carrying of the Consignment, change of 

Destination of the Consignment, change of the Consignee, or modification of other data 

in the road waybill and the Order Form must be submitted in writing, by fax or by email.   

3.1.5. If several copies of the waybill have been issued for separate parts of the Consignment, 

the Forwarder has a right to demand that the Carrier divides the consignment into parts 

and delivers it to different Consignees.   



3.1.6. The Forwarder has a right to demand that the Carrier checks the Consignment quantity 

and number of Packages. The Carrier must check the external condition, marking and 

numbering of the Consignment. If the Carrier makes no remarks concerning the 

Consignment quantity, external condition, marking, numbering, or other data specified in 

the road waybill, all the data are considered correct and matching those specified in the 

waybill. These checks are done at the Carrierôs expense. Under no circumstances can the 

checks serve as an acceptable excuse for delay in delivery of the Consignment to the 

Place of Unloading.   

3.1.7. The Forwarder has a right to make set-offs from the Carriage Price.   

  

3.2. Obligations of the Forwarder:   

3.2.1. The Forwarder shall discharge its contractual obligations in good faith and faithfully, 

applying the principle of economy and collaborating and cooperating with the Carrier.   

3.2.2. The Forwarder undertakes to pay the Carrier the Carriage Price specified in the Order for 

the carriage of the Consignment from the Place of Loading to the Place of Unloading, in 

accordance with the payment term specified in the Order, calculated from the date of 

receipt of the invoice, the original CMR, and this agreement bearing the original stamp 

and the signature of the director or authorised person. If the presented CMR lacks the 

consigneeôs signature, the cargo receiving date, and the original stamp, the Order shall be 

considered unfulfilled.   

3.2.3. The Forwarder provides information about the Consignment and its handling along with 

the Documents Accompanying the Consignment and also provides the Carrier with 

available information necessary for proceeding with customs clearance and other 

formalities. The Forwarder may specify where the Carrier should collect the Documents 

Accompanying the Consignment or what additional actions are to be performed with the 

Documents Accompanying the Consignment.   

3.2.4. The Forwarder is not responsible for entering the data on the Documents Accompanying 

the Consignment.   

3.2.5. The Consignment is loaded by the Consignor (unless agreed otherwise). The Carrier 

must ensure that the Consignment is loaded properly. If the Consignment is loaded 

improperly as a result of the Carrierôs negligence, making Consignment re-loading 

necessary, then costs of re-loading shall be reimbursed by the Carrier and it cannot 

request compensation for costs of downtime.   

3.2.6. The Forwarder does not pay the costs of packing, loading, or unloading the 

Consignment.   

3.2.7. In case of any changes to cargo presentation schedule, the Forwarder must notify the 

Carrier at least 24 hours in advance.   

3.2.8. There will be a fine of 100 EUR per day of downtime through the forwarderôs fault, 

agreeably with the marked downtime recording sheet.   

  



3.3. Rights of the Carrier:   

3.3.1. The Carrier is free to choose the carriage route unless agreed or instructed otherwise. 

Such instructions can also be given verbally. The Carrier chooses the route at its own risk 

and is responsible for any additional costs it incurs as a result of its choices.   

3.3.2. The Carrier may summon third persons for executing the Agreement only with written 

approval from the Forwarder, but even so the Carrier remains responsible for due and 

full discharge of the obligations under the Agreement.   

3.3.3. The Carrier provides additional services if there is an agreement on additional services.  

3.3.4. The Carrier has a right to refuse to divide the Consignment into parts and deliver it to 

different Consignees, if there is only one waybill.   

3.3.5. The Carrier is entitled to reimbursement of additional expenses incurred in relation to 

fulfilment of additional instructions altering the information specified in the Order. 

Additional expenses related to increased distance from the Place of Loading to the Place 

of Unloading are calculated in proportion to initial distance and the Carriage Price. If the 

instructions are reasonable and actually necessary to ensure proper execution of the 

Agreement, the additional expenses incurred are the Carrierôs responsibility. Expenses 

mentioned in this paragraph are not reimbursed if they are the result of the illegal actions 

or negligence of the Carrier.   

  

3.4. Obligations of the Carrier:   

3.4.1. The Carrier shall timely present a suitable vehicle in good repair (that is, clean, dry, with 

no side-odours) for loading the Consignment and deliver the entrusted Consignment to 

the Destination specified in the Order Form and the waybill and present the Consignment 

to the specified Consignee. Stops during transit can be made only at guarded parking 

areas. A guarded parking area means a fully fenced territory with access control (physical 

security), full area lighting, video recording with storage of recordings, and acceptance 

of hazardous (expensive) cargo. In territories of the Eastern countries ï at permanent 

police posts. List of guarded parking areas meeting requirements of the International 

Road Transport Union (IRU) is available on official website at 

http://www.iru.org/transpark-app.   

3.4.2. The Carrier must make sure that trailer curtain is in good repair, with no tears and holes. 

It must have 12 securing belts.   

3.4.3. The Carrier must have a valid CMR cargo insurance.   

3.4.4. Having received information about Consignment the Carrier must ascertain any 

additional information that may be necessary for proper carriage of the Consignment: 

Consignment weight, volume, characteristic, dates, technical requirements for the 

vehicle, additional equipment needed, procedures, prohibition to re-load the 

Consignment etc. Should the information provided by the Forwarder be inaccurate and 

insufficient, the Carrier must ascertain any inaccuracies and any missing required 

information. The Carrier must ascertain any necessary and special conditions for carriage 

of the Consignment, otherwise the Carrier is responsible for carrying the Consignment in 



unsuitable way and the resulting reduced quality of the Consignment, lowered value and 

(or) loss of the entire Consignment or part of it.   

3.4.5. The Carrier has an obligation to take care of all the necessary Documents Accompanying 

the Consignment. In case of delays in customs clearance and carriage as a result of 

missing documents or them being incorrectly filled-out, the Carrier is responsible for all 

the resulting losses incurred by the Forwarder.   

3.4.6. The Carrier must make sure that the Consignment road waybill contains the following 

data:  

3.4.6.1. Name and address of the Consignor; 3.4.6.2. Name and address of the Carrier; 3.4.6.3. Place 

and time of loading of Consignment; 3.4.6.4. Place and time of delivery / unloading of Consignment; 

3.4.6.5. Name, address, phone number, and contact person of the Consignee; 3.4.6.6. Consignment 

information: quantity / weight, marking, packing method, loading conditions and numbers, value; 

3.4.6.7. Carriage cost; 3.4.6.8. Instructions for customs clearance and going through other formalities;  

3.4.6.9. Documents transferred to the Carrier; 3.4.6.10. Other important information.   

3.4.7. While the Documents Accompanying the Consignment are transferred to the Carrier, 

the Carrier must check that all required documents are included. If the Carrier makes no 

remarks, it is considered that the Carrier agrees that no documents are missing and they 

all have been filled-out correctly. If the Carrier later points out that some Documents 

Accompanying the Consignment are missing, it may request the Consignor to deliver 

them to the customs at the border to be crossed at the Carrierôs expense or suspend the 

carriage until the missing documents are received. In that case the Carrier is responsible 

for any possible related delay and losses incurred by the Forwarder as a result. The 

Forwarder is responsible for vehicle downtime only if the delay was the result of direct 

fault of the Forwarder.   

3.4.8. The Carrier must watch the consignment as it is being loaded on the vehicle: to check 

that packaging does not get damaged, to fasten it properly, and bear responsibility for 

its safety during carrying.   

3.4.9. The Carrier is responsible for loading and fastening of consignment. If consignment or 

its packaging is damaged before the consignment is passed to the Carrierôs 

responsibility or if the carrier is denied participation in the process of loading and it 

does not note that on the CMR road waybill and the sender places no signature at the 

said notes, all the responsibility for damages noticed at the place of unloading falls on 

the Carrier. In such cases the Carrier must add a remark ñparticipation in loading was 

not allowedò to CMR road waybills; if the Carrier makes such a remark on its own copy 

only, the consignment shall be regarded as accepted being in good order and 

participation in loading shall be regarded as having been allowed.   

3.4.10. Stops in transit can be made only at guarded and fenced parking areas equipped with 

video surveillance.   

3.4.11. The Carrier controls consignment packing, loading, fastening, weight and positioning 

on axles. The customer is not responsible for overloading of axles.   

3.4.12. The Carrier must immediately notify the forwarder of any problems (consignment 

insufficiency, damage, overloading, vehicle delays, downtime etc). If this is not 



promptly reported by writing or calling, all the related losses are to be covered by the 

Carrier.   

3.4.13. The Carrier undertakes not to re-load the consignment without written approval from 

the Forwarder. If the Carrier fails to observe this provision, the Carrier is liable with the 

full price of carriage.   

3.4.14. Accepting the Consignment the Carrier must check that number of Packages as well as 

marking and numbering of Consignment are specified in the road waybill correctly as 

well as inspect the external condition of the Consignment. If the Carrier fails to fulfil 

this obligation and does not make appropriate notes on the road waybill, it is considered 

that any damage to the Consignment and (or) other losses occurred during carrying. 

Remarks about the Consignment and (or) package condition must be motivated and 

briefly presented. All remarks must be made before the Consignment loading is 

finished. The Carrier must load and pack the Consignment so that quality of the 

Consignment does not go down during carrying.   

3.4.15. Upon the Forwarderôs request the Carrier must promptly provide information from 

devices recording temperature conditions on the vehicle.   

3.4.16. If the Consignor or the Consignee requests assistance with loading or unloading the 

Consignment so as to make the Consignment loading or unloading faster, the duties of 

the Carrier include obligations to assist with loading or unloading the Consignment, 

provide means for loading or unloading (including Consignment pallets) with no 

additional payment, unless agreed otherwise in writing. Exchange of the Consignment 

pallets must be indicated in the Order or when ordering a vehicle. Exchange of the 

Consignment pallets is one of the services comprising the transportation process and its 

cost is included in the Carriage price.   

3.4.17. If the Forwarder presents Consignment for carriage on pallets, the Carrierôs obligations 

under the Carriage agreement are discharged once the Consignment together with 

pallets are transferred to the proper Consignee unless the Parties agree otherwise in 

writing.   

3.4.18. During carriage the Carrier must properly follow the Forwarderôs instructions presented 

in the Order. If the Carrier cannot follow the received instructions for any reasons, it 

must promptly take all measures possible and make maximum efforts to protect the 

Forwarderôs interests and promptly notify the Forwarder of inability to follow the 

instructions. The Forwarder must be notified in writing of any downtime with properly 

filled-out downtime recording sheet along with indication of precise location of the 

vehicle and (or) the Consignment.   

3.4.19. If the Carrier does not receive the Forwarderôs instructions during the prescribed time 

and is unable to continue carrying the Consignment, the Carrier has a right to sell the 

Consignment if the Consignment is to go bad quickly. The Carrier has no right to sell 

the Consignment if prohibition to sell is indicated. Selling the Consignment the Carrier 

seeks to get the maximum price for the Consignment, which cannot be lower than the 

market value. Money received from selling the Consignment must be transferred to the 

Forwarder.   




